
Jose L. Blanco Latorre, Presidente 

San Juan, Puerto Rico December 2015 

To Whom It May Concern: 

The Compulsory Liability Insurance Joint Underwriting Association (ASC) is a private insurer 

created by law in order to manage and provide the Compulsory Liability Insurance in 

Puerto Rico. At this time we have twelve Service Centers throughout Puerto Rico. 

In order to continue improving our customer service levels, we decided to engage in a 

project with London Consulting Group, who through his area of Human Development of 

the Caribbean Region designed and implemented a training program called "Service 

Culture 2015", which was developed during the period from May to December of the 

current year with very satisfactory results for our organization. 

Taking into consideration what is mentioned above, we want to extend our highest 

recommendation to the area of Human Development London Consulting Group, since due 

to the developed program, we were able to strengthen the skills of our staff in terms of 

Customer Service Methodology, Mentality and Service Attitude. 

The Service Culture Workshop consisted of 7 Sessions of highly dynamic and interactive 

training, which were designed specifically to address the development needs of the staff 

involved (around 185 people). The seminar gave us the tools and techniques necessary for 

our staff of the various service centers and our headquarters to provide excellent service 

to both external and internal customers. 

Finally we would like to highlight the importance of the Service Approach for our 

organization, because without doubt the quality of our customer service is a key element 

for our organization. Therefore, we reiterate our recommendation for London Consulting 

Group's Human Development area, who throughout this program, contributed in a 

positive and effective way to the development of our staff. 
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